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1. Gigi thiéu.
1.1 Tang thiéu hay kho6 khan vé thanh toan la gi?
BAt ctr ai cling c6 thé roi vao nhitng thoi diém bi khé khan vé tai chinh.

C6 nhirng hoan canh xay ra khién quy vi gap kh6 khin hon trong viéc trd héa don nang lwgng ciia minh. Cho du d6 1a kho6 khin

trwdc mit hay 1au dai, ching toi hiéu ring nhitng khé khin vé thanh to4n c6 thé xay ra theo nhiéu cach khac nhau.

Quy vi c6 thé gip ting thiéu vi nhitng nguyén nhan nhu:
e  gia dinh c6 ngwdi mit
e  gia dinh c6 nguoi 6m
e  bao hanh gia dinh
e  thitnghiép

e  thu nhip giam sut

1.2 Chinh sach tdng thiéu tai chinh cda ching toi

Chung tdi c6 cac hé théng va quy trinh cho phép ching t6i dap ng cic nghia vu clia ching to6i ddi véi khach hang ting thiéu

theo:

. Luat Ban 1é Pién Qudc gia

. Quy ché Ban 1é bién Qudc gia

. Huwéng dan Chinh sach Khach hang Tang thiéu cia Co quan Quan ly Nang lwong Uc
. Chinh sach ting thiéu tai chinh ctia ching toi

Néu quy vi dang gap ting thiéu hoic khé khin vé thanh toan, chinh sach nay la cam két clia ching tdi trong viéc hop tac véi quy

vi dé tim ra cac cach quan ly (nhitng) tai khoan ning lwong clia quy vi va cung cip hé trg va sw linh hoat quy vi c6 thé can.

Chinh sach nay 4p dung véi toan bd khach hang la ngwdi dan sinh séng tai Lanh thé Thi d6 Uc, New South Wales, Queensland,
Victoria va Nam Uc, nhitng ngudi gap khé khin trong viéc tra tién héa don nang lwong ctia minh do ting thiéu.
Chinh sach nay giai thich:

e nhitng gi chung t6i sé lam d€ gitp quy vi quan ly cac hda don niang lwgng clia minh

e cach thirc ching t6i cAn nhic hoan canh va nhu ciu cta quy vi

e cacquyén cia quy vi khi 1a mét khach hang trong chwong trinh ting thiéu cta ching téi

Quy vi c6 thé nh mot ngwoi ho tro dé lién lac véi ching téi, vi du nhu:
e mdtco van tai chinh
e motnguwoi co thé gidp quy vi quan Iy cic héa don ning lwong clia quy vi
Chung t6i can quy vi cho phép dé néi chuyén véi ngudi hd tro cia quy vi. Quy vi c6 thé cho phép bing 1o néi trén dién thoai

hodc bang mdt vin ban Gy quyén cé chit ky ctia quy vi néu quy vi 1a ngudi dirng tén chinh trén tai khoan. Ching toi sé lam viéc

vé&i ngwdi ho tro clia quy vi nhw 13 véi quy vi. N6 s& phu thudc vao chap thuén va chi dan ctia quy vi ddi véi cho chiing téi.

1.3 Xac dinh va danh gia khach hang ting thiéu

Chung tdi khuyén khich quy vi lién lac véi ching toi néu quy vi dang gap khé khan veé tai chinh.

Quy vi c6 thé lién lac tryc ti€p véi chung toi hoic thong qua mét bén thi ba, vi du nhw mot c6 van tai chinh hodc mot t6 chire
phuc loi.
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Chung t6i hiéu ring mot s6 khach hang c6 thé cam thiy khong thoai mai trao ddi vé cac van dé tai chinh cta ho, vi viy chung toi

cting 4p dung cac chién lwoc hd tre xac dinh khach hang gip khé khan.

Chung toi s& danh gid xem quy vi c6 du diéu kién tham gia chwong trinh ting thiéu cta ching tdi hay khong bang cach xem xét

cac yéu s0 dudi day:

e Céackhoan thanh toan bj thi€u hoic cham tré, dwgc cadnh bdo cho ching t6i théng qua cac chu ki tinh tién khach hang

e  ChuKkinhén tién trg cdp cta chinh pha

e  Trao d6i gitra khach hang véi nhan vién cha ching t6i, nhitng ngudi dwoc dao tao dé nhan dién khich hang gap kho
khan

e Quy vi c6 thé cho thdy d6i vdi ching toi quy vi 1a mot khiach hang tung thiéu

Chung t6i hiéu ring nhitng y&u t6 trén khong phai 12 tit ca va c6 thé xudt hién khéng theo trat tw. Chinh vi viy nhan vién cia
chiing t6i dworc dao tao d€ nhan biét cac cach thirc ¢ thé nhan dién nhirng khach hang gap kho khdan ma c6 thé hudng loi tir
chwong trinh ting thiéu ctia ching téi. Néu quy vi dap &ng bAt ky tiéu chi ndo trong nhirng tiéu chi trén, quy vi sé dwgc tham

gia chwong trinh tiing thiéu ctia ching toi.

Néu quy vi khéng du diéu kién tham gia chwong trinh ting thiéu cia ching t6i, ching t6i sé cung cip ly do cho quy vi qua hinh

thirc lién lac quy vi muén.

2. Chwong trinh ting thi€u seene

Néu quy vi dang gdp khé khin vé thanh toan, chwong trinh tiing thi€u ctia ching t6i dwoc tao ra dé gitip quy vi dé dang hon
trong viéc dap &ng cac nghia vu thanh toan va kiém soat cac héa don nang lwgng cia minh.
Thong qua chwong trinh nay, ching t6i:

e DEixk tén trong va cdm thdng véi quy vi

e Cung cip hd tro va théng tin kip thoi cho quy vi

e Cung cip cho quy vi thong tin vé cach ning cao hiéu qua st dung ning lwgng dé quan ly viéc sir dung ning lwong va chi
phi ctia quy vi

e Pam bao cb dwoc cAc giai phap thanh toan cong bang, linh hoat va kha thi
e HO tro vara soat viéc dio tao lién tuc cho nhan vién ctia chiing tdi dé hd trg quy vi tét hon
e Duy trl mdi quan hé t8t dep v&i cac bén lién quan trong cong déng va véi nganh
2.1 Chung to6i sé lam gi dé giap d& quy vi.
Chung tbi sé cho quy vi biét vé chwong trinh tiing thiéu cia ching t6i néu:
e quy vi cho ching t6i biét quy vi dang gdp khé khin trong viéc thanh to4an héa don clia minh
e quy vi dwoc mot c6 van tai chinh hodc nhan vién cdng dong gidi thiéu dén chwong trinh cia ching toi
e chung téi lo ngai riing quy vi c6 thé dang gip ting thiéu tai chinh
Chung tdi sé khuyén quy vi n6i chuyén véi mot nhan vién dé gidp quy vi tham gia chwong trinh ting thiéu cia ching t6i néu
quy vi:
e ¢06 lich st chdm thanh toan
e bivé k€& hoach thanh to4n
e c0yéu ciu gia han thanh toan
e nhan dwgc mot canh bao ngirng cung cip ning lwong
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e binglrng cung cip ning lwong vi khong thanh todn

Chung t6i cfing c6 thé hd tre quy vi tham gia chwong trinh tiing thi€u ctia ching t6i néu quy vi cho ching téi biét:
e quy vi da dieu kién nhan tién trg cap ctru trg hodc hd tro khan cap khac
e quy vicé nhitng hoan canh c4 nhan cin nhan dwoc hd tro ting thiéu. Vi du, trong gia dinh cé nguwdi qua doi hodc bi mat

viéc lam

Quy vi c6 thé gip khé khan trong viéc thanh todn héa don vi nhiéu Iy do khac nhau. Vui long lién lac véi ching toi d€ chiing

ta c6 thé thao ludn vé hoan canh c4 nhan cta quy vi.

Nhén vién cia ching t6i dwgc ddo tao dic biét dé gitp quy vi khi bi ting thi€u. Nhin vién sé:
e hoi quy vi mot vai cdu hdi vé hoan canh cta quy vi

e xac dinh liéu quy vi c6 thé tham gia chwong trinh ting thiéu cta ching toi

Chung t6i s& danh gia don xin hd tro ting thiéu clia quy vi va cho quy vi biét ngay liéu quy vi c6 dwgc chdp nhan tham gia
chwong trinh ting thiéu ctia ching t6i hay khong néu ching t6i n6i chuyén véi quy vi qua dién thoai, hodc trong vong 2 ngay

1am viéc ké tir khi nhan dwgc don giri bang email hodc qua duwdng buu dién.
Chung t6i c6 thé giri mién phi cho quy vi mot ban chinh sach ting thiéu ctia chiing tbi.
2.2 Chung t6i cung cap nhirng gi

Néu quy vi dwoc chdp nhin tham gia chwong trinh tdng thiéu clia chdng tbi, ching tbi sé:

e cho quy vi biét liéu quy vi c6 loai hop dong nang lwgng phtt hgp hay khéng hodc liéu c6 loai hgp dong nao t6t hon cho
quy vi hay khong

e cho quy vi biét vé nhitng gidm gia ctia chinh phu, cdc chwong trinh ciru trg hodc cac gidam gid nang lwong ma quy vi cé
thé nhan dwoc

e cung cip cho quy vi cic y twdng 1am thé ndo dé€ gidm st dung ning lwgng clia quy vi

e trao d6i vdi quy vi vé s6 tién thanh to4an pht hgp véi hoan canh cta quy vi

e rasoatké hoach thanh todn cia quy vi d€ ddm bao quy vi thwe hién ding

o cho quy vi biét c6 thé nhan tw van tai chinh déc 1ap mién phi & dau trong viing cla quy vi

e cung cip mién phi ki€ém toan hiéu qua ning lwong, dwoc thuc hién béi cac dbi tac cong dong clia ching tdi tai nha quy vi
hodc trén dién thoai

e dam bao quy vi van dugc cung cAp nang lwgng trong khi ching ta tiép tuc 1am viéc cling nhau

2.3 Cac giai phap thanh toan

Cé nhiéu giai phap thanh todn khac nhau danh cho khach hang ting thiéu, bao gom:
e K&hoach thanh toan theo tuin, hai tun hodc thang
e  (Centrepay

Lap mdt ké hoach thanh toan phu hop véi quy vi

Nhirng diéu chiing tdi sé lam
Khi quy vi tham gia chwong trinh ting thiéu ctia ching t6i, ching t6i sé cung cap cho quy vi cac gidi phap thanh toan linh hoat
phtt hop véi hoan canh cd nhan cta quy vi. D€ xay dwng ké hoach thanh todn cta quy vi, ching t6i sé xem xét:
e quy vi cd thé trd dugc bao nhiéu tién
e quy vi nog bao nhiéu tién
e chung t6i du tinh quy vi sé str dung bao nhiéu nang lwong trong 12 thang téi
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Diéu nay sé gitup ching t6i xay dung dwgc mot ké hoach thanh todn pht hgp véi quy vi.

Chung tdi sé dé xuit mot ké hoach thanh todn phl hop v&i hoan canh cta quy vi. N6 s& bao gom cac khoan thanh toan cho:
e nhitng gi quy vi n¢

e motkhodn tién dé tra cho viéc st dung nang lwgng cla quy vi

Sau khi dong y v&i mot ké hoach thanh toan, chiing tbi sé giti cho quy vi thong tin bao gom:
e quy vicé thé lién lac véi ai d€ dwoc tro gitp thém
e ké&hoach thanh toén s& kéo dai bao lau
e sdtién quy vi sé trd mbi lan
e quy vi can thuc hién bao nhiéu Ian thanh toin
e khi ndo quy cin thwc hién thanh toan (diéu nay con dwoc goi 12 tin suit thanh toan)

e cach chung t6i tinh cdc khoan thanh todn cta quy vi

Centrepay
Quy vi c6 thé chon st dung Centrepay néu quy vi du diéu kién.

Centrepay la mét dich vu mién phi quy vi c6 thé dung dé gitip quy vi thanh toan héa don clia minh. Centrepay c6 thé tuw
dong trich moét khoan tién tir tién Centrelink clia quy vi d€ tra cho cac héa don ning lwong va chi phi.

Ngoai ra, néu quy vi khdng du diéu kién tham gia Centrepay, ching tdi sé vui long cung cap cho quy vi thém théng tin vé cic giai
phap thanh toan khac ctia ching toi.

2.4 Chung toi c6 thé kiém tra xem quy vi c6 hop dong nang lwong phu hop hay
khong

Chung tdi sé xem liéu c6 hgp déng ning lwong nao co thé tét hon cho quy vi hay khong. Néu quy vi déng y, ching t6i c6 thé

chuyén mién phi quy vi sang mdt hgp dong ning lwong t6t hon.

Nhirng diéu ching t6i sé lam

Khi quy vi tham gia chwong trinh ting thiéu clia ching t6i, ching t6i sé cho quy vi biét vé viéc st dung nang lwgng

cla quy vi va liéu quy vi c6 loai hgp déng ning lwong phu hop hay khong. Néu thiy c6 mét hop déng ning lwong

tét hon cho quy vi, ching toi sé:

e gidi thich tai sao loai hgp dong d6 t6t hon
e héixem quy vi c6 muén chuyén mién phi sang hop dong méi dé khong

Chung t6i sé chi trao ddi véi quy vi vé cac loai hgp dong nang lwgng chung toi ¢ thé cung cip.

2.5 Chung toi c6 thé gidp quy vi tiét kiém nang lwong
S dung it ning lwong c6 thé gitp quy vi tiét kiém tién.

Nhirng diéu chiing tdi sé lam
Khi quy vi tham gia chwong trinh ting thiéu ctia ching tdi, ching tdi c6 thé cung cip cho quy vi nhitng meo st dung it ning
lwong hon. Tuy thudc vao tiéu bang hodc lanh thé noi quy vi sinh séng ma nhirng meo nay cé thé khac nhau.
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Chung tdi cling sé& tw van vé viéc cic thiét bi trong nha quy vi c6 thé anh hwdng ra sao dén viéc st dung nang lwgng va héa
don ctia quy vi. Trong mot s6 trieong hop, viéc nay sé dwoc thye hién trén dién thoai hodc trong dot kiém tra hiéu qua nang

lwong tai nha quy vi, dwoc thwe hién mién phi béi cac d6i tac cong ddng clia ching toi.

2.6 Phi va tién dat coc
Chung to6i sé hop tac vai quy vi
Tuy thudc vao cac quy tic trong chinh sich tiing thi€u ctia ching t6i, chung t6i c6 thé x6a mot s6 khoadn no, phi hoic
1é phi ma quy vi ng. Néu quy vi da tham gia chwong trinh ting thiéu clia ching toi, ching toi sé khong:
¢  tinh phi chdm thanh toan
e yéucau ndp tién dit coc

e thay d6iloai hop déng ctia quy vi khi chwa dwgc quy vi dong y. Vi du: chiing téi sé khong dwa quy vi vao chu ky thu

tién rat ngan, trir khi quy vi chp thuan truéec.
Tiép tuc tham gia chwong trinh tung thiéu ctia chung toi

Néu quy vi bi 1& mét Ian thanh todn, chung tdi sé lién lac v&i quy vi d€ xem quy vi ¢ can giup d& khong. Ching téi sé lién lac

vé&i quy vi bing van ban dé nhic quy vi thwc hién thanh toan.

Lam nhw vay sé cho chiing tdi co hdi thao luan xem liéu ké hoach thanh to4n hién tai cia quy vi c6 cong bang va kha thi khong,
hoic liéu ching ta c6 thé thong nhat mot ké hoach thanh todn khac phit hop hon dé cho phép quy vi tiép tuc tham gia chwong
trinh ting thiéu cta ching toi.

Nhirng diéu quy vi phai lam

Hay cho ching toi biét néu hoan canh ctia quy vi thay d6i va quy vi khong con c6 thé thwc hién thanh to4n theo ké hoach cua
minh. Khi d6, chiing t6i c6 thé ra soat lai lich thanh toan cta quy vi.

Hay cho chung t6i biét néu chi tiét lién lac cia quy vi thay déi.
Chung tdi c6 thé nglrng giup quy vi néu quy vi:
e ngirng thanh toan theo k& hoach ctia quy vi,

+  khong cho chung téi biét khi chi tiét lién lac ctia quy vi thay déi

Néu trong 12 thidng qua quy vi bi hily hai k& hoach thanh toan vi khéng tuin theo ké hoach ctia minh:
e ching t6i khong phai cung cip cho quy vi mot ké hoach khac

e ching t6i c6 thé nglrng cung cip ning lwong cho quy vi

2.7 Roi khéi chwong trinh ting thi€u ctia ching toi

Muc tiéu cta chwong trinh 1a ddm bdo quy vi ¢6 thé€ quan ly doc 14p va hiéu qua chi phi ning lwgng va ki€ém soat cac héa don

nang lwong cia minh.

Khi dat dwoc digu nay, quy vi sé roi khoi chwong trinh ting thiéu cta ching tdi va quay trd lai cac quy dinh tiéu chuln ctia

chiing t6i vé 1ap hoa don va thu tién.

3. Lién lac véi quy vi.
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Chuing tdi c6 thé cung cdp cho quy vi thong tin vé chwong trinh ting thiéu ctia ching t6i, bao gobm cac quyén va nghia vu ctia quy
vi theo hinh thirc nhdn vin ban théng bdo quy vi mudn tir ching toi.
Théng tin dwoc giri téi khach hang tham gia chwong trinh tdng thiéu cda ching tbi bao gom:

e Khi mot khach hang tham gia chwong trinh

e Khi c6 su thay d6i vé ké hoach thanh todn da théng nhit

e Khi c6 khoan thanh toan bi chim hodc khong thanh toan

TAat ca khach hang cta chung tdi déu dwoc ti€p can chinh sach ting thiéu tai chinh cta ching téi.

e N&u quy vi la khich hang mé&i cia Seene, chiing t6i sé cung cip cho quy vi chinh sach ting thiéu tai chinh cta ching toi
trong tap thong tin Chao mirng Tham gia cia quy vi.

e Chung t6i s& cung cip cho quy vi thong tin vé cach tiép cin chwong trinh ting thiéu clia ching téi ddi véi hda don nang
lwgng cua quy vi.

e Chung t6i sé cung cip cho quy vi dich vu thong dich mién phi s6 1800 106 783 néu quy vi gip khé khin véi tiéng Anh.

e Chinh sach ting thiéu tai chinh cta chiing t8i dwoc dich sang tiéng A Rap, Trung Qudc, Y, Quang Pong va Viét Nam. C6
thé tim ching tai https://seene.zendesk.com/hc/en-us/articles/360000852216-Hardship-policy. M6t phién ban tiéng
Anh don gian vé chinh sach tiing thiéu tai chinh ctia chiing t6i c6 san tai https://seene.zendesk.com/hc/en-
us/articles/360000852216-Hardship-policy. Chiing tbi cling c6 thé giri mién phi cho quy vi moét ban in néu cé yéu cau.

e Né&u quy vi bi khiém thinh hodc khi€m am, quy vi c6 thé lién hé vdi ching toi thong qua Dich vu Tiép 4m Quéc gia. Dé
biét thém thong tin, vui 1ong truy cip www.relayservice.gov.au

4. Cac ho tro khac dé giap quy vi thanh toan héa don nang
lwong caa quy vi

Tuy thudc vao tiéu bang hodc lanh thd noi quy vi sinh séng, c6 nhitng hd trg khac dé giup quy vi thanh todn héa don ning
lwgng cia minh.

Nhirng diéu ching tdi sé lam
Chung t6i s& cho quy vi biét vé nhitng cach khac dé quy vi c6 thé duogc hd tro dé thanh todn héa don ning lwong clia minh, vi
du:

e cac chwong trinh cttu tro ctia chinh pht

e  gidm gid nang lwgng

e cac chwong trinh gidm gia

e dich vu c8 vAn tai chinh
Chuing t6i cin quy vi lam gi

Né&u quy vi thiy quy vi du diéu kién tham gia cic chwong trinh nay, hdy cho chiing toi biét cang s¢m cang t6t dé chiing tdi c6 thé
gitp d& quy vi.

4.1 Cac chwong trinh va dich vu cua ching toi
La mot khach hang ting thidu, quy vi ¢é thé stit dung mot loat cac chwong trinh va dich vu d€ giup quy vi.

Giam gia va tro cip cua chinh pha
Théng tin vé hd tro dwgc cung cAp bédi tirng chinh phii tiéu bang cé thé tim thay trén trang mang ctia ho:

Lanh thé Tha dé Uc: act.gov.au
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New South Wales: resourcesandenergy.nsw.gov.au
Queensland: dews.qld.gov.au
Victoria: services.dhhs.vic.gov.au/non-mains-energy-concession

Nam Uc: sa.gov.au
Chii thé giam gia Uc ciing c6 thé da didu kién dwoc hd tro thém. Thong tin thém cé thé tim thiy tai humanservices.gov.au
Dich vu ¢6 van tai chinh
Cac c6 van tai chinh c6 thé hd tro quy vi quan 1y t&t hon tai chinh ctia quy vi va cé thé thay mét quy vi trao déi véi ching toi.
Chung t6i c6 thé gi&i thiéu quy vi dén cac t6 chirc c6 van tai chinh c6 chirng chi, ho s& cung cdp dich vu mién phi cho quy vi.

Céc c8 van tai chinh c6 thé thay mit quy vi lién lac truc ti€p véi nhém Dich vu Khich hang cia ching t6i theo s6 1300 609 387
(tlr th Hai dén thi Sdu, 9:00 sang dén 5:00 chiéu AEST).

Nhirng diéu ching t6i sé lam

Chung tdi sé xem xét hoan canh c4 nhin cta quy vi dé tim ra cac chwong trinh (vi du: chwong trinh giam gia) hodc dich vu

phtt hop dé dap &rng cac nhu cau cia quy vi.

5. Giao thirc bao hanh gia dinh

B4t ct¥ khi ndo nhan vién Seene nghi ngo rang khach hang c6 thé bi &nh hwéng béi bao hanh gia dinh, ho sé gi¢i thiéu khach
hang d6 dén chwong trinh ting thifu cta chiing ti dé cung cap nhirng hd tro dwoc néu trong tai liéu nay néu can thiét.
Chung t6i hiéu rang nhitng treong hop nay nhay cdm va phtrc tap, chinh vi vay nhém Dich vu Khach hang ctia ching t6i
thwc hién dao tao lién tuc trong linh vrc nay va x Iy théng tin theo ding cic yéu ciu bao méat lién quan (xem phan 7 Quyén

riéng tu).

6. Khiéu nai

Chung t6i mudn lam moi th cé thé d€ chwong trinh tdng thiéu cla ching tdi c6 tac dung véi khach hang ciia ching toi va

chiing t6i s& lam nhirng gi c6 thé dé gidi quyét nhirng lo ngai cua quy vi.

Néu quy vi c6 khiéu nai vé chwong trinh ting thiéu ctia ching tdi, chung tdi s& c§ gang hét sirc dé gidi quyét sém. Néu khong
thé lam diéu nay, nhém Dich vu Khach hang ctia ching tdi luén tic trwc theo s6 1300 609 387 (tir thi Hai dén thi Sau, 9:00
sang dén 5:00 t0i AEST).

Né&u khong hai long véi két qua gidi quyét khiéu nai ciia minh, quy vi ¢6 thé lién lac véi Thanh tra Nang lwong tai tiéu bang
clia quy vi dé yéu cau tai xét doc 1ap va mién phi.
Australian Capital Territory Civil & Administrative Tribunal

acat.act.gov.au

Pién thoai: (02) 6207 1740

Energy & Water Ombudsman NSW
ewon.com.au

Pién thoai mién phi: 1800 246 545

Energy & Water Ombudsman Queensland
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ewoq.com.au

Pién thoai mién phi: 1800 662 837

Energy & Water Ombudsman SA
ewosa.com.au

Pién thoai mién phi: 1800 665 565
7. Quyén riéng tw

Coéng ty Embedded Network Company kinh doanh dwdi tén goi seene cam két hoan toan tdn trong quyén riéng tw cta khach
hang ctia ching t6i. Ching toi bao vé thong tin ¢4 nhan cta khach hang theo Luit Quyén riéng tw 1988 (Lién bang) va cac

Nguyén tic Quyén riéng tw Uc.

Théng tin thém vé cach ching toi thu thap, st dung, lwu tri va tiét 16 thong tin ca nhan c6 thé tim thdy trong Chinh sach Quyén
riéng tw ctia ching toi - truy cip https://www.seene.com.au/static/pdf/seene-Privacy-Policy.pdf, giti email trén trwc tuyén cho
chung t6i tai hello@seene.com.au hodc goi cho ching toi theo s& 1300 609 387 (tir thir Hai dén thi Sau, 9:00 sang dén 5:00

chiéu AEST) dé yéu cAu mot ban in.
8. Lién lac v&i chung toi

Né&u quy vi c6 bat cir cAu hoi nao vé chwong trinh ting thiéu chia ching t6i, hdy goi cho chiing t6i theo s6 1300 609 387 (tur
th Hai dén thir Sau, 9:00 sdng dén 5:00 chiéu AEST) hodc glri email cho ching tdi theo dia chi hello@seene.com.au va
ching t6i sé vui long gitip do.

Quy vi c6 thé tai Chinh sach Tung thiéu Tai chinh cta chiing tdi tir dwdng din sau https://seene.zendesk.com/hc/en-

us/articles/360000852216-Hardship-policy. Ngoai ra, ching toi c6 thé giri mién phi cho quy vi mdt ban in néu cé yéu cu bang
cach goi cho nhém dich vu khach hang cta chung tdi s6 1300 609 387.
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