
1. Your account identifiers
Account number:  
Your account number is a unique identifier 
for your electricity account. This is the 
number to quote if you contact us or make 
a payment by phone.

National Meter Identifier (NMI):  
A unique number used by us and your 
distribution company to identify the 
electricity meter at your premise. As your 
property is part of an embedded network 
it’s not applicable.

2. Your bill
Amount due and bill due date:
The total amount due is the amount payable 
(incl. GST) and must be paid by the due date.

This amount includes any payments made 
towards your account or balances that have 
been carried forward from your previous 
electricity bill.
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3. Need to get in touch?
Here you’ll find the best ways to contact 
us. We’ve also included the number of 
distribution company (which owns the 
poles and wires in your area) for street light 
or power failures.

4. Best Offer
You’ll see a message on the front of the bill 
that will let you know whether you’re on the 
best available plan or not. 

As you are on a plan that’s not generally 
available to everyone, in most instances 
you see this best plan message.

5. Payment Options
These are a range of easy payment options – 
simply choose the one that suits you best. 
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1. Account bill summary
Supply address:
The service address is where your 
electricity meter(s) is located and the 
address for which you will be billed.

Billing period: 
This shows the start and end dates of 
theperiod as well as the number of days 
covered in your bill. We’ll let you know if 
the bill is based on a reading from your 
meter (‘actual’) or if we had to estimate 
your bill because the meter reader could 
not access your meter to take a reading.
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2. Plan summary
Your plan summary will include the name of 
your plan and lists any applicable benefits and 
features such as GreenPower.

Energy charges:
If this type of charge applies to you, your 
electricity tariffs relate to the type of meter 
at your premise and determine the plans or 
products available and the rates charged. 
These charges are divided into two parts.

Supply charge:
A daily service charge to deliver electricity to 
your property. 

Usage charge:
Charges based on the actual electricity you 
used during the billing period. Your usage is 
measured in kilowatts per hour (kWh).

Concession, solar buy back credits and 
GreenPower charges would be applied 
here if applicable.
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3. Usage data and greenhouse 
emissions
The graph shows your electricity usage 
over time.

Average daily use:
The average amount of electricity you used 
each day for this billing period. 

Same time last year:
The average electricity you consumed each 
day for the same time last year.

Average cost per day:
The average cost of electricity you have used 
per day (incl. GST) for the billing period.

Total greenhouse gas emissions:
How much greenhouse gas emissions, in 
tonnes, your electricity use has produced 
during this billing period.
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1. Need support?
This section gives you more information 
to receive extra support if you need it 
such as payment assistance, concession 
assistance related to your state, interpreter 
service, support for the hearing impaired.

2. Hot water
If this type of charge applies to you, these 
charges based on the actual hot water you 
used during the billing period. Your usage is 
measured in kilolitres (KL). 

3. Heating & cooling
If this type of charge applies to you, these 
charges based on the actual electricity you 
used during the billing period. Your usage is 
measured in kilowatts per hour (kWh).
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1. Water cost recovery
This is basically your water bill and there 
are two types of charges: 

Cold Water Cost Recovery: 
This charge is for cold water you use that 
is passed on from your local water provider 
and is GST exclusive.

Sewerage Disposal: 
This charge is based on 85% of the water 
you use and is also GST exclusive.  
This charge only applied to customers  
in Victoria. 

Important note: 
If you get a separate water bill from your 
local water provider, these charges won’t 
apply to you. 

2. Other charges and credits
This section includes any applicable 
adjustments, charges (for e.g. connection / 
disconnection fees) or credits (e.g. a refund) 
that need to be applied to your account.

Other examples of charges that may  
apply are:

Stove top, BBQ or fireplace supply 
charges:  
If any of these types of charges apply to you,  
it will appear as a monthly charge on your bill.
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3. Your account details and 
your services summary
Opening balance:
The amount due or credits from your last 
electricity bill.

Payments:
This lists payments received on your account 
after your last bill was issued.

Account balance:
An amount still owing or credits after the 
payments you’ve made towards your last bill.

Your services summary:
The total charges for the service for this bill.
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1. Household consumption 
benchmark graph for residential 
electricity customers
The bill benchmark chart shows you how 
much electricity you have used and how it 
compares with other homes in your area.

To see how your electricity usage 
measures up, refer to the chart and 
compare your household daily consumption 
(kWh) to the number of people at your 
home on the chart. Remember, other 
factors, such as the size of the premise 
and the amount of appliances used, can 
impact your average daily consumption.

2. Other messages 
This contains further details for your 
information.
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We’re here to help

hello@seene.com.au or

Email

1300 609 387  
from 9.00am to 5.00pm,  
Monday to Friday AEST/AEDT.

Call
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tel:1300609387

